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PROGRAM OF THE MEETING  
 
 
December, 9  
 
09:00-10:00  Registration  
 
10:00-10:15  Opening Address  

10:15-11:00 Plenary Session: “Multiple correspondence analysis for the 
student perception in quality in higher education”.  
Chair/Discussant:  
Speakers: Ron S. Kenett and Alper Basaran  

 
11:00-11:15  Break  
 
11:15-12:15 Invited Session: “Evaluation of Teaching”  

Chair/Discussant: Carla Rampichini  
Speakers: Donata Marasini, Enrico Ripamonti and Piero Quatto (A measure 
of ordinal inter‐rater agreement); Stefania Mignani and Roberto Ricci 
(Learning statistics at compulsory education: the achievement results based 
on the Invalsi tests); Bruno Bertaccini, Leonardo Grilli and Carla Rampichini 
(Are course ratings predictive of freshmen performances? Evidence from the 
University of Florence)  

 
12:15-13:15 Invited Session: “Effectiveness Evaluation and Career Opportunities”  

Chair/Discussant: Maurizio Carpita  
Speakers: Giovanna Boccuzzo and Luigi Fabbris (A model for measuring the 
educational effectiveness of Italian universities) 
 
Contributed Session: “Evaluation of Public Administration and Justice”  
Chair/Discussant: Giuseppe Boari  

 
13:15-14:15  Lunch  
 
14:15-15:15 Invited Session: “Evaluation of Research”  

Chair/Discussant: Eugenio Brentari  
 
15:15-16-30 Invited Session: “Assessment of the Italian University System: the Role of 

Statistics and Statisticians”  
Chair/Discussant: Bruno Chiandotto  
Speakers: Massimo Attanasio, Vincenza Capursi, and Giulio Ghellini 
(Statistical tools to understand teaching activities and students paths in the 
Italian Universities); Maurizio Carpita and Donata Marasini (Statisticians and 
quality assurance in the University)  

 
16:30-16:45  Break  
 



16:45-17:45 Contributed Session: “Evaluation of Public and Private Sector A”  
Chair/Discussant:  
 
Contributed Session: “Evaluation of Teaching, Research and Career 
Opportunities A”  
Chair/Discussant:  
 
Contributed Session: “Evaluation of Teaching, Research and Career 
Opportunities B”  
Chair/Discussant: Marisa Civardi  

 
 
December, 10  
 
09:00-10:00 Contributed Session: “Statistical Methods for Evaluation B”  

Chair/Discussant:  
 

Contributed Session: “Evaluation of Public and Private Sector B”  
Chair/Discussant: Eugenio Brentari  

 
10:00-11:00 Invited Session: “Evaluation in Public Administration and Policy”  

Chair/Discussant: Mario Bolzan  
Speakers:  
 
Contributed Session: “Statistical Methods for Evaluation A”  
Chair/Discussant: Giovanna Nicolini  

 
11:00-11:30  Break  
 
11:30-12:30 Invited Session: “Evaluation of Justice”  

Chair/Discussant: Francesco D’Ovidio  
Speakers: Fabio Bartolomeo (The performance of the Italian Civil Justice and 
comparison with other European judicial systems); Marilene Lorizio and 
Antonia Rosa Gurrieri (Efficiency of Justice and Economic Systems); Laura 
Antonucci, Corrado Crocetta and Francesco d’Ovidio (Evaluation of Italian 
Judicial System)  
 
Round Table: “Evaluation of Public and Private Managers”  
Chair/Discussant: Michele Gallo / Paolo Mariani  
Speakers: Donato Limone, Pietro Traverso, Angela Paladino and Federico 
Neri  

 
12:30-13:45 Plenary Session: “Statistical methods for developing, testing and analyzing 

the customer satisfaction questionnaire”  
Chair/Discussant: Luigi D’Ambra  
Speakers: Pasquale Sarnacchiaro, Michele Gallo and Luigi D’Ambra (Three-
way decomposition of weighted log-odds ratio for customer satisfaction 
analysis); Maurizio Carpita and Enrico Ciavolino (MEM and SEM in the 
GME framework: Modelling Perception and Satisfaction); Ron S. Kenett, 
Federica Cugnata and Silvia Salini (Bayesian Network Applications to 
Customer Surveys)  

 


